NC 211 CALLER STORY

Liz and her child were
on the verge of
homelessness and
didn’t know where to
turn. Liz called NC 211
to ask about resources
that could help them
find a safe place to live.

NC 211 CALLER STORY

Arthur is an 86-year-old

veteran who uses a

wheelchair and critical

medical supplies that

require electricity. He fell ™"
behind on his energy bill

and called NC 211, hoping

there were local resources

that could help.

NC 211 CALLER STORY

The NC 211 call specialist was able to
provide a few local resources that
could help furnish Sherry's home on a
small budget. When she hung up the
phone, Sherry was energized and ready
to start making her place a home.

NC 211 is the United Way of North Carolina health and human services
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Greenleaf transitional housing for women
with children - Safe Harbor,

Emergency housing for families - Family
Care Center,

Residential services for people with
disabilities - Partners Health
Management.

Help with utilities and rent - Greater
Hickory Cooperative Christian
Ministry,

Emergency assistance - The Salvation
Army of Greater Hickory,

Veterans assistance - NC Dept. of
Military and Veteran Affairs.

Food pantry, clothing closet, household
items - Highways and Hedges,

Mobile Food Pantry, furniture - New
Hope Homeless and Poverty Ministry,

Clothing and household items - Eastern
Catawba Cooperative Christian
Ministry.
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